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Certification Process

		

	

	
	
		

Most management system standards follow a similar process.

		

	

	
	
		

	

	


    Find out more about the process
  



		

				

	


	

	
				
			
			

	
		

ISO Certification

		

	

	

	ISO 9001 – QMS
	ISO 14001 – EMS
	ISO 45001 – OHSMS
	ISO 22000 – FSMS











	
		

Other Certification

		

	

	

	AS/NZS 5377 – Ewaste
	HACCP – FSMS
	AS/NZS 4801 – OHS






		

				

	


	

	
				
			
			

	
		

Information Security Certification 

		

	

	

	ISO 27001
	SOC 2®
	ISO 27701
	GDPR
	IRAP
	DESE ISMS Scheme
	ISO 27017
	ISO 27018





		

				

	


	




	NDIS
	NDIS
	NDIS Audit – Verification
	NDIS Audit – Certification
	NDIS Audit – Midterm
	NDIS Audit – Renewal
	NDIS Resources



	Training
	GCC Training
	Information Security – ISO 27001
	Quality Management – ISO 9001
	Environmental Management – ISO 14001
	OHS Management – ISO 45001
	Integrated Management – IMS
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	Contact Us
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Global Compliance Certification

		

	

	
	
		
Your partner in building a robust, safe and sustainable business.
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ISO Certifications

		

	

	
	
		
Improve your business profitability, efficiency and increase your customers’ satisfaction.
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National Disability Insurance Scheme

		

	

	
	
		
Verification and Certification Audits according to NDIS Practice Standards.

		

	


	
		

	

	
	
		

				

	


	


		

				

	


	

	
				
			
			


	
				
			
			

		
					
				
					
						[image: ]


					

				

			

				
									
	
		
Training

		

	

	
	
		
Flexible Quality, Environment and Safety Training. Online, self-paced and internationally recognised.

		

	


	
		

	

	
	
		

				

	


	


		

				

	


	




	
				
			
			
Auditing Clients Globally

Improve Your Business With Internationally Recognised Certification

Global Compliance Certification (GCC) is a leading independent certification body for Quality, Safety, Environment, Information Security, Food Safety and other  Management Systems accredited by JAS-ANZ (Joint Accreditation System of Australia and New Zealand).


    About us
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Request a Quote

		

	

	
	
		
Send us your requirements

		

	


	

    Request a quote
  

              

           

                            

    

 
        

      


            

  



		

				

	


	

	
				
			
			


	
				
			
			
Various Standards for

Certification Audits

		

				

	


	

	
				
			
			

  
          
        
            

                                    
                    

		
        
            
            
        

      


            

  





	
				
			
			
ISO 9001 : 2015 

Quality Management


    Find out more
  

		

				

	


	


		

				

	


	

	
				
			
			

  
          
        
            

                                    
                    

		
        
            
            
        

      


            

  





	
				
			
			
ISO 45001 : 2018

OH&S Management


    Find out more
  

		

				

	


	


		

				

	


	

	
				
			
			

  
          
        
            

                                    
                    

		
        
            
            
        

      


            

  





	
				
			
			
ISO 27001:2022
Information Security


    Find out more
  

		

				

	


	


		

				

	


	

	
				
			
			

  
          
        
            

                                    
                    

		
        
            
            
        

      


            

  





	
				
			
			
NDIS

Practice standards


    Find out more
  

		

				

	


	


		

				

	


	


		

				

	


	


		


		

	
	
	
		

			
			
			

		


		

		
			
	
		

	

	


	
				
			
			
Why Us?

Why Auditing With GCC
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Local Team

		

	

	
	
		
We strive to use local auditors to save our clients unnecessary travel costs. Our locally based auditors will understand your business needs and can ensure you get the best service in times of need.
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Efficient

		

	

	
	
		
With a large team of qualified auditors and knowledgeable staff, we work with clients to undertake their audits within their desired timeframe and to meet deadlines.
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Competitive Fees

		

	

	
	
		
We provide cost effective solutions and competitive prices for our certification services. Our agreement is not a “lock in contract” and there are no hidden fees.
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Customer’s feedback

		

	

	
	
		
We believe that a happy customer is more than a satisfied customer. We value our customers’ opinions, and continuously improve our services to go beyond our customer’s expectations.
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Highly Qualified

		

	

	
	
		
Our qualified auditors have extensive industry experience, technical expertise, and regulatory knowledge. We employ the very best auditors, who see their role as more than a job.
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Quality & Friendly Service

		

	

	
	
		
GCC’s experienced and friendly auditors bring a wealth of industry insight and knowledge to the audit process. With our friendly and personable auditors, the audit process will be much more than an evaluation of the requirements.

		

	


	
		

	

	
	
		

				

	


	


		

				

	


	


		

					


	


		


		

	
	
	
		

			
			

			

		


		

		
			




	
				
			
			

	
		

	

	

Bespoke services

What Our Clients Say

        

The Global Compliance Certification team made the entire process as seamless as possible for my recent NDIS verification audit. The professional and friendly team were able to provide an excellent service for my business. And the auditor was made me feel very comfortable and erased any nerves.  I would happily recommend them to all.Deb JacksonDJ Plan Management and Accountingread more




Deb Jackson






The quality offer for GCC is consistently outstanding, exceeding my expectations every time and their staff is kind, friendly but also highly skilled. I was completely impressed with their professionalism and customer service. Thank you very much guys!read more




Multitasking Mum






Our auditor Sanyog Desai his professionalism and extensive knowledge made a significant impact on our journey to a successful audit.Once again, I would like to express my sincere gratitude for your great help.read more




DOLBOM NDIS






I am pleased to share my overwhelmingly positive experience with the GCC auditor during the recent meeting. From start to finish, the auditor's professionalism, expertise, and commitment to the task at hand were truly remarkable.read more




Bahija Badal






I had the pleasure of dealing with GCC and the Auditor assigned to me to guide me through my NDIS re-verification audit . I like most people a little nervous that I may have missed something. From the start up zoom audit process I was greeted with a calm approach , I found the audit process not only informative and helpful but Al Matin gave me motivation again after what has been a very hard couple of years. He explained ways for me to keep growing and improving my business, my audit was successful and insightful,  I would highly recommend any small business to be at ease when dealing with GCC and staff . An overall great experience.read more




Tracey L C






GCC have delivered a high standard of service which sets a precedence amongst their competitors. They were super informative and also educative which gives our organisation the confidence that our practices are in line with NDIS expectations. They're professionalism and delivery is commendable and I wouldn't hesitate in recommending their services to other providers. Thank you GCC! (Krisneil Care)read more




Catherine Castaneda






Great help! Made the audit process, quick easy and very positive. Thank you!




Slav Solo






What an amazing team, GCC made me feel so comfortable through out the audit process for Fidget & Co. The team is extremely helpful, communicative and professional. I highly recommend GCC.




Athena Parousis






What a Team!As scary as an audit can be these guys made it seem so simple with their informative and regular communication.The auditor (Christine) explained everything in a way that I was able to understand exactly what I needed to do, excellent communication.I highly recommend GCC to anyone needing help with their Audit process, or simply for advice.Thank you to all the Team.read more




Laurence






Thanks to GCC for all support and help , especial for our auditor Mel . she is very professional , knowledgeable  .




lin lin






My experience with my auditor Frann, was very pleasant. Thank you so much for your professionalism. I will certainly engage GCC for my next audit.




Kikoo Ndhlovu






I’ve recently had an audit with Armin Eftekhari from GCC and I would like to highly recommend GCC especially Armin for the great work they do. Armin was highly professional and very knowledgeable in his field. He made the process of the audit a very informative and supportive experience for us while acknowledging our efforts as a provider. Having an auditor with such approach further motivates providers to do even better with what they do. Many thanks to Armin and GCC.Kind regards,Laylan ShamdinDirectorBuilding Abilities Disability Servicesread more




Laylan Shamdin






I would like to send great appreciation and positive feedback for our audit with GCC.Thank you for every team member who had participated during the process.We feel comfortable for the efficient and effective communication between GCC staff and us.Special THANK YOU for Auditors - Shervin and MelThey are both very very professional and knowledgeable auditors. They delivered clear auditing structure and scientific procedures that minimising the confusion when we identifying what is the question, so that we could demonstrate our work quicker than usual. This made a smoother Q&A mechanism, therefore we felt less nervous and were able to present a better performance in the auditing.I am representing Helpie to appreciate your time and effort!We are looking forward to meet with you for our mid-term audit in 18 months.We would definitely recommend GCC to my friends.read more




N Z






Feedback –I would like to thank the team at GCC for all the support and guidance provided to us throughout our audit journey. In particular, I would like to thank our lead auditor Mr Shari Ghobadi for his patience, empathy and professionalism which led to a successful and stress-free audit.Overall it was a pleasure collaborating with GCC and I look forward to working with them in the future as well.Recommendations –I strongly recommend GCC to anyone looking for a professional, honest, and efficient organisation !read more




jaspreet Singh sekhon






Terrific experience! I would like to thank my lead auditor Shari Ghobadi for the excellent and efficient manner in which he conducted my NDIS certification audit for Specialist Behaviour Support. He was extremely professional and knowledgeable. I would highly recommend GCC for the NDIS audit. Thank-you.read more




Sereta Uitenweerde






GCC exceeded every expectation.Their Administration staff eliminated any apprehension and uncertainty I held with prompt and reliable guidance throughout the entire process.Their Auditor's comprehensive knowledge and expertise, even with my company's specific requirements, was outstanding.Engaging GCC's services helped me develop a confident understanding of my business and quite a positive outlook from hereon.read more




Inferno Monkey






GCC is very professional and efficient when it comes to audit. We used GCC for our company NDIS registration audit and found them to be very effective and efficient. We passed our audit thanks to GCC! Highly recommend them!read more




Viti Eva Tuimabualau






I highly recommend GCC for NDIS audit. Good customer service and overall very informative experience.




Bipin Chapagain






We have thoroughly enjoyed working with GCC and our lead auditor Rob for the past two years! He is making the process a lot less daunting and is great at understanding your business. The standards are applied to your systems and style of work, rather than putting all companies within the same square box! Looking forward to working with GCC and Rob in coming years.Would highly recommend GCC to anyone wanting to achieve and maintain their ISO certification.read more




Lina Bendroth






Our Auditor Abdullah was very thorough and informative with comments on how we can still do better and how our Integrated Management System can help us grow.




Jason Lewis






Our Auditor, Mosta Ashena, is very professional and highly knowledgeable in his craft. He made sure that applicants to become NDIS Provider have the right knowledge and skills before recommending to NDIS Commission for approval.Thank you GCC and Mosta and we are looking forward to our midterm audit.God bless!read more




Ferdinand Pandes






I received excellent customer service from GCC team before, during and after my audit exercise. They were professional in their communication and business conduct.In terms of cost, I got value for money. I did shop around before I choose them. I found GCC affordable without having to wait for a long time for audit appointment.I confidently recommend GCC for your NDIS provider audit, and you will never regret you did.read more




NIYI IJIYERA






Highly recommend with 5 stars for their professionalism and outstanding communication throughout the Audit. Many thanks to the Lead Auditor - Joven Mercado and Certification Co-ordinator - Priscilla Bonella for their outstanding effort and service.read more




Fleximake Bookkeeping






We have had a wonderful experience with GCC as we go through the NDIS verification process. We have used GCC twice now and on both occasions they have provided a high quality service. Their communication is next to none, with quick informative replies.Their service is always positive and friendly yet professional and helpful.I would highly recommend GCC to anyone in need of this service.read more




J Gee






All staff, managers, and auditors have effective communication, oriented and innovation.  Enjoyed working with GC Certification and thank you for your professional nature.  I recommend GC Certification for now and the future.read more




ELIANE BOUSTANI






Thank you to GCC (Jo and Mandana) for your professionalism, kindness, excellent feedback and sense of humour that lightened up a super stressful time. I don't think anyone looks forward to 'audit day' but you certainly made it much less stressful. Thank you!read more




Cass Rochelle






My auditors were both lovely. I learnt soo much from my audits. I am guaranteed I will be improving myself from their feedback. Great service !!




Rose Ann Dreske






I am very happy working with GCC from the day one I  have contacted and their communication was excellent  on every phone call or on enquiry.The auditors were excellent and I will highly recommend for JO Gray and Mosta.read more




madhavi latha






We had Mel Peka as our auditor. We highly recommend her for her professionalism, attention to detail, and at the same time, being lovely and supportive to make us at ease during our audit. She is very customer focused and full of knowledge that she shared with us as well.read more




yanting dong






I would like to thank the team at GCC for their services. In particular, I would like to thank my lead auditor Faz.Faz was extremely patient with me and explained all the requirements for the audit well before the audit date.He was able to explain in simple terms what documents were needed and why they were needed. For anyone wanting to get an audit done, I would highly recommend you get into contact GCC.Thanks again GCC and I'll definitely be back for my next audit.Abdiread more




Abdi Mohamud
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GCC Training
Empower your team with our self-paced efficient training.
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Quality Management System - ISO 9001 Courses 


    Find out more
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Environment Management System - ISO 14001 Courses


    Find out more
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OHS Management System - ISO 45001 Courses 


    Find out more
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Integrated Management Systems (IMS) -ISO 9001, ISO 14001 and ISO 45001 Courses 


    Find out more
  



			

		

	

	

		

					


	






		

				

	


	





	
				
			
			
	
		
Latest News and Updates

Global Compliance Certification
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						The Rising Importance of SOC 2 for Australian Companies
					

					06/03/2024
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						Global Compliance Certification (GCC) Expands Service Portfolio to Include SOC 2 Audit/Examination Services
					

					19/02/2024
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						GCC Becomes the first Certification Body to be accredited to ISO/IEC 27701 by JAS-ANZ
					

					08/02/2024
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						Summary of the NDIS Review and its Implications for Providers
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    More from our blog
  

		

				

	


	


	
		

			
			
			

		


		

		
			


	
				
			
			
	
		
ISO and other Certifications

Standards We Can Certify
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ISO 9001

		

	

	
	
		

Quality Management System
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ISO 14001

		

	

	
	
		

Environmental Management System
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ISO 45001

		

	

	
	
		

Occupational Health & Safety Management System
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ISO 27001 

		

	

	
	
		

Information Security Management System
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ISO 22000 

		

	

	
	
		

Food Safety Management System
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HACCP

		

	

	
	
		

Food Safety
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 AS/NZS 5377 

		

	

	
	
		

E-waste Management System
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NSW EMS

		

	

	
	
		

Environmental Management System
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NSW WHS 

		

	

	
	
		

Work Health & Safety 
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DESE ISMS

		

	

	
	
		

Information Security Management Systems

		

	

	

			

		

	

	

		

				

	


	




		

				

	


	




     


     


	



		

					


	


	
		

	

	
	
		
		

	

	
		


		

	
	

			
		









	 

 

 




	
				
			
			




	
				
			
			

	
		

Build your robust, safe and sustainable business with our certifications.
Contact us for further information.

		

	

	

		

					


	

	
				
			
			


    Contact us
  



		

				

	


	




		

				

	


	





	
		

			
			
			

		


		

		
			

	
		

	

	




	
				
			
			

	
		

Locations

		

	

	


	
		
			
			Australia
		
		
			

Sydney
Level 1, 77 Pacific Highway,
North Sydney NSW 2060
(+61) 02 8644 0603

Melbourne
Level 39, 385 Bourke Street,
Melbourne VIC 3000
(+61) 03 6289 8908

Brisbane
(+61) 07 3708 3204

Adelaide & Perth
(+61) 08 6165 8801


		

	

	
	
		
			
			Japan
		
		
			

2-11-19 Daimyo Chuo-ku Fukuoka
Fukuoka Prefecture, Japan
P: +81 92 721 6131


		

	

	
	
		
			
			Malaysia
		
		
			

715, Block A, Kelana Centre Point, 
No. 3, Jalan SS 7/19, Kelana Jaya, 47301 Petaling Jaya, 
Selangor, Malaysia.
P: +603 788 05623     


		

	

	
	
		
			
			United States
		
		
			

300 Spectrum Center Drive,
Suite 400, Irvine, CA 92618
P: +1 800 400 9594
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 Get In Touch


 operation@gccertification.com


 sales@gccertification.com


P:  1800 444 800



	
		

	

	





    Training Account Sign in
  



		

					


	

	
				
			
			

Accreditation

See the list of our JAS-ANZ accredited programs here.
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