
Training And Education
Flexible Quality, Environment and Safety Training



Global Compliance Certification (GCC) is a leading independent certification  
body for Quality, Safety, Environment, Information Security, Food Safety and  
other Management Systems accredited by JAS-ANZ (Joint Accreditation  
System of Australia and New Zealand).

GCC provides its value-added certification services to the Government, Public and Private  
Sector Organizations. We are a professional organization backed by a team of trained, quality  
conscious, experienced auditors & technical experts.

About GCC
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About our Training Courses 

	 QUALITY MANAGEMENT ISO 9001

A Quality Management System (QMS) is the collection of 
policies, processes and procedures for planning and executing 
the core business areas of your organisation.  ISO 9001 is the 
most widely used and implemented quality management 
system in the world.

Our experienced and highly qualified team of auditors offer a 
range of training options to suit organisations of all shapes and 
sizes.  Our online, flexible training includes our exclusive 2-hour 
introductory sessions, through to Exemplar Global Recognised 
Lead Auditor programs.

	 ENVIRONMENTAL MANAGEMENT ISO 14001

An Environmental Management System (EMS) provides the 
structure for organisations to plan, organise and implement 
strategies and practices that minimise environmental liabilities, 
use resources more efficiently, decrease waste and understand 
the environmental impacts of their business activities.  

Our flexible, ISO 14001 online training programs provide 
organisations with the skills and knowledge they need to 
develop and implement Environmental Management plans, 
policies and processes. With courses from our exclusive 
2-hours introductory sessions through to Exemplar Global 
Recognised Lead Auditor programs, there is something to suit all 
organisations.

	 OCCUPATIONAL HEALTH AND SAFETY ISO 45001

Occupational Health and Safety (OH & S or OHS) systems help 
organisations protect their staff and fulfill their legal obligations 
to provide a safe and healthy work environment.  The ISO 45001 
standard has been introduced to help organisations identify 
and manage risks to health and safety in the workplace, 
and provides guidelines for the required policies, plans and 
processes that are required to manage workplace health and 
safety.

Find flexible online learning options for all levels of experience, 
from introductory sessions to Exemplar Global Recognised Lead 
Auditor programs.  Our experienced and highly skilled trainers 
ensure that each course is packed with practical and relevant 
information to give you the skills you need to work with OHS 
systems and ISO 45001.

	 INTEGRATED MANAGEMENT ISO 9001, ISO 14001, AND ISO 45001

The Integrated Management Systems training covers ISO 
9001 Quality Management Systems, ISO 14001 Environmental 
Management Systems, and new ISO 45001 Occupational Health 
and Safety Standards.  These three management systems can 
be used to create an integrated and streamlined approach to 
managing risk and implementing management systems.  

Choose from our range of flexible study options with 
our exclusive 3-hour introductory courses and range of 
internationally recognised Exemplar Global Recognised Internal 
Auditor and Lead auditor programs.

At Global Compliance Certification (GCC) we believe 
training is an important asset to your business. We 
provide a range of online Quality, Environment and 
Safety training courses for companies and individuals 
who are interested to invest and learn about the 
management system and compliance.

Our courses are based on the latest standards, 
regulations, best practices and are delivered online, 
where you can complete the training on your own 
pace. We have tailored our courses to specific needs 
with flexible options and can be adapted to your 
requirements. Whether it’s learning or sharpening your 
internal auditing skills, through to transitioning and 
updating yourself on new standards – we can help.

The following pages detail some of our existing courses, 
if you have any specific training requirements or require 
more information, reach out to us.

ONLINE AND SELF-PACED LEARNING
-	� All our courses are online and self-paced to fit around 

your schedule. You can revisit digital content at any 
stage of the course duration.

RESOURCES INCLUDED
-	 Tailored fun videos
-	� Downloadable forms, templates and sample 

documents and guides you can use
-	 Practical and easy to follow quizzes

INTERNATIONAL RECOGNITION
-	� Our courses are based on international standards,  

and our organisation is a leading international 
provider of management systems training.
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By completing our Introduction to Management Systems  
course, you will learn the basics, key features and practices  
of the ISO Standard and help prepare your organisation for 
third-party audit. Organisations will benefit from this course  
if they are at the start or middle of their certification journey  
or would like a refresher on the standard requirements.  
People who will benefit from this course include Directors,  
Owners, Senior Management, Co-ordinator’s, and Supervisors.

Resources included:
-	 Several tailored fun videos
-	� More than 15 download forms and sample documents and 

guide you can use 
-	 Practical and easy to follow quizzes

Recognition:
-	 Certificate of Completion issued by GCC Training

Introduction to Quality Management System –  
ISO 9001

 Price: $105Duration: up to 2 hours

Introduction to Environment Management System –  
ISO 14001

 Price: $105Duration: up to 2 hours

Introduction to OH&S Management System –  
ISO 45001

 Price: $105Duration: up to 2 hours

Introduction to Integrated Management System –  
ISO 9001, ISO 14001 & ISO 45001

 Price: $145Duration: up to 3 hours

Short Courses - 
Introduction to management systems1 |



These courses are for anyone involved in developing, 
implementing, and maintaining Management Systems, 
including managers, professionals and consultant  
developing and working with existing and certified systems.

The courses cover:
-	 Management Systems requirements
-	 High Level Structure
-	 All you need to know about ISO standards
-	 How to read, comprehend and implement the standards

Learning outcomes:
-	 Understand the principles of Quality Management Systems
-	� Gain skills in evaluating your organisation against the 

standard and plan audits to ensure compliance
-	� Learn how to provide feedback on your organisation’s 

performance for continuous improvement
-	� Understand risk-based thinking and applying this to 

management systems

Recognition: 
-	 Exemplar Global – QM/EMS/OHS
-	� Exemplar Global registered Certificate of Completion issued 

by GCC Training & LMS TRG

Foundation and Requirements of Quality Management System – 
ISO 9001

 Price: $310Duration: up to 12 hours

Foundation and Requirements of Environment Management 
System – ISO 14001

 Price: $310Duration: up to 12 hours

Foundation and Requirements of OH&S Management System – 
ISO 45001

 Price: $310Duration: up to 12 hours

Foundation and Requirements of Integrated  
Management System – ISO 9001, ISO 14001 & ISO 45001

 Price: $510Duration: up to 24 hours
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These courses are for people new to the auditing profession  
that want to learn how to be an internal auditor, people  
involved in auditing, maintaining or supervising QMS/EMS/OHS 
and those who would like formal auditing qualifications.  
This course of study covers how to perform effective audits  
in accordance with ISO standards including the principles  
of auditing, the role of the auditor, planning for audits,  
gathering evidence in an audit reporting and follow up.

The courses cover:
-	� 16 online topics with self-paced training, with a quiz at the end 

of each module.
-	 Management Systems and High-Level Structure (HLS)
-	 QMS/EMS/OHS Foundation and Requirements 
-	 Audit fundamentals
-	 Audit sampling
-	 Planning and conducting an audit
-	 Auditor principles and behaviour
-	 Case studies and final exam

Learning outcomes:
-	 Principles and procedures of Internal Auditing
-	 The latest developments of ISO standards (QMS/EMS/OHS)
-	 The roles and responsibilities of the auditor
-	 How to conduct effective opening and closing meetings
-	 How to prepare and distribute an audit report

Recognition:
-	 Exemplar Global – QM/EMS/OHS
-	 Exemplar Global – AU Auditing Management Systems
-	� Exemplar Global registered Certificate of Completion issued 

by GCC Training & LMS TRG

Internal Auditor Course: Quality Management System –  
ISO 9001

 Price: $675Duration: up to 32 hours

Internal Auditor Course: Environment Management System –  
ISO 14001

 Price: $675Duration: up to 32 hours

Internal Auditor Course: OH&S Management System –  
ISO 45001

 Price: $675Duration: up to 32 hours

Internal Auditor Course: Integrated Management  
System – ISO 9001, ISO 14001 & ISO 45001

 Price: $975Duration: up to 40 hours

INTERNAL AUDITOR COURSES3 |
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These courses are for anyone responsible for developing, 
implementing, maintaining, improving, managing, and auditing 
against ISO standards. It is also suitable for anyone wanting to 
become a third party QMS/EMS/OHS Lead auditor, managers 
and other professionals working with systems and processes 
and anyone looking for a formal qualification in auditing.

The courses cover:
-	� 17 online topics with self-paced training, with a quiz at the end 

of each module.
-	 Management Systems and High-Level Structure (HLS)
-	 QMS/EMS/OHS Foundation and Requirements 
-	 Audit fundamentals
-	 Audit cycle and Audit sampling
-	 Auditor roles and responsibilities
-	 Planning an audit
-	 Conducting and audit
-	 Auditor principles and behaviour
-	 Team and stress management
-	 Read and comprehend
-	 Audit findings
-	 Audit report
-	 Case studies and final exam

Learning outcomes:
-	 The principles and procedures of external auditing
-	� The benefits of risk-based audit approach and its application 

to modern management systems
-	� How to plan an effective audit in the role of Lead/External 

Auditor
-	 Resource allocation and timetabling
-	 Customer integration into organisational processes
-	� Write, review, and provide feedback on management system 

audit reports

Recognition:
-	 Exemplar Global – QM/EMS/OHS
-	 Exemplar Global – AU Auditing Management Systems
-	 Exemplar Global – TL Management Systems Lead Auditors
-	� Exemplar Global registered Certificate of Completion issued 

by GCC Training & LMS TRG

Lead Auditor Course: Quality Management System –  
ISO 9001

 Price: $1,475Duration: up to 48 hours

Lead Auditor Course : Environment Management System –  
ISO 14001

 Price: $1,475Duration: up to 48 hours

Lead Auditor Course: OH&S Management System –  
ISO 45001

 Price: $1,475Duration: up to 48 hours

Lead Auditor Course: Integrated Management System –  
ISO 9001, ISO 14001 & ISO 45001

 Price: $2,350Duration: up to 56 hours

LEAD AUDITOR COURSES4 |
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